CONTRACT FOR CARRIAGE AND APPLICATION FOR CREDIT FACILITIES
between the Client and DSV South Africa (Pty) Ltd t/a DSV Distribution
PO Box 63, The Reeds, 0061 | 1 Mann Road, Louwlardia, Centurion, 0157
Registration No.: 2004/015747/07 | Tel.: +27 12 673 2000
To be completed in black pen by an authorised signatory. Please return the original to DSV South Africa (Pty) Ltd t/a DSV Distribution. PLEASE READ & INITIAL CONTRACT FOR CARRIAGE OVERLEAF.

COMPANY DETAILS
Name of Client (full registered company name): .................................................................................................................................................................................................................................................................................................
Trading As: ..........................................................................................................................................................................................................................................................................................................................................................................
Nature of Business: ......................................................................................................................................................... Name of Holding / Parent Company: .....................................................................................................................
Names of Associated / Subsidiary Companies: ...................................................................................................................................................................................................................................................................................................
Type of Company (please tick one):

Public Company

Private Company

Close Corporation

Partnership

Sole Proprietor

Trust / Trustee

Registration No.: ................................................................................................................................................................................................................ Date of Commencement of Business:

D D M M Y Y Y Y

VAT No.: ..................................................................................................................................... Customs Code (Importers and Exporters): ..................................................................................................................................................
Street Address: ................................................................................................................................................................................................................................................................................................................................................................
Town: ........................................................................................................................................................................................................................................................... Postal Code: .............................................................................................
Postal Address: .................................................................................................................................................................................................................................................................................................................................................................
....................................................................................................................................................................................................................................................................... Postal Code: .............................................................................................
Tel. No.: ............................................................................................................................................................................... E-mail Address: ..............................................................................................................................................................
Please list the details of the Directors / Members / Proprietor / Partners / Manager (Delete whichever are not applicable). For additional please attach list
Name: .................................................................................................................................................................................. Designation: ....................................................................................................................................................................
Address: .................................................................................................................................................................................................................................................... ID No.: .........................................................................................................
Name: .................................................................................................................................................................................. Designation: ....................................................................................................................................................................
Address: .................................................................................................................................................................................................................................................... ID No.: .........................................................................................................
Name: .................................................................................................................................................................................. Designation: ....................................................................................................................................................................
Address: .................................................................................................................................................................................................................................................... ID No.: .........................................................................................................

ACCOUNT MANAGEMENT INFORMATION
National Credit Act & Consumer Protection Act Details
Revenue for the year greater than R2 million:

Yes

No

Above information stated from latest Annual Financial Statements dated:

Asset value at year end greater than R2 million:

Yes

No

D D M M Y Y Y Y

We hereby consent to the company, DSV South Africa (Pty) Ltd to make enquiries in its sole discretion as it may deem necessary, relating to the Client’s credit record and trade references with
any credit agency or any third party. The Company may likewise provide reference agencies with updates regarding the Client’s accounts and including, if the occasion arises, any failure by the
Client to meet any agreed terms and conditions of payment.
Bank & Payment Details
Bank Name: ....................................................................................................................................................................... Branch: ..............................................................................................................................................................................
Account No.: ..................................................................................................................................................................... Maximum Monthly Credit Required: R ...................................................................................................................
Payment Contact: ..........................................................................................................................................................................................................................................................................................................................................................
Tel. No.: ............................................................................................................................................................................... Fax No.: ............................................................................. E-mail: ...............................................................................
Senior Management Contact: ................................................................................................................................... Tel. No.: .............................................................................. E-mail: ...............................................................................
Payment Method:

Cheque

EFT (Electronic Funds Transfer)
PLEASE ATTACH PROOF OF BANKING DETAILS

Industry: ............................................................................................................................................................................. Current Courier: .............................................................................................................................................................
Invoice VAT Option.:

Monthly Summary Invoices

Statement E-mail:

E-mail Address: ...............................................................................................................................................................................................................................................................................................................

Weekly Summary Invoices

Monthly Detailed Invoices

Weekly Detailed Invoices

Daily Invoices

Statement Analysis (Excel)
I/We warrant that the information herein provided is true and correct and that I/we have the authority to contract with DSV South Africa (Pty) Ltd on behalf of the Client on these terms and
conditions, and that the Client is bound by the Contract for Carriage which is printed on the reverse hereof, and initiated by me/us to denote acceptance thereof. The Client agrees to abide by
the credit terms of DSV South Africa (Pty) Ltd, including making payment to DSV South Africa (Pty) Ltd within 30 days of statement, failing which interest may be charged on overdue amounts
at the current legal mora interest rate.
I/We agree that DSV South Africa (Pty) Ltd may conduct a credit reference/credit record search or investigation in respect of the Client from any bureau or credit
information centre for which this is the Client’s formal consent.

Name: ................................................................................................................................................................................... Signature: .........................................................................................................................................................................
Position: ........................................................................................................................................................................................................................................................................................................ Date: D D M M Y Y Y Y

INTERNAL USE ONLY
Sales Executive: .................................................................................................................................................................................................................................................. Code:
CRM No.:

Date: D D M M Y Y Y Y

Credit Controller: ................................................................................................................... Approved Credit Limit: .............................................................................................................

Approved by: ................................................................................................................................................................................................................... Account No.:

Date: D D M M Y Y Y Y

Version June 2016
NATIONAL CONTACT CENTRE: 0861 80 30 80 | www.za.dsv.com

Version 01/06/2016

CONTRACT FOR CARRIAGE

All business undertaken by the Courier is subject to the following terms and conditions:
1.
For the purposes of the contract for carriage:
1.1.
“the Courier” shall mean DSV South Africa (Pty) Ltd trading as DSV Distribution only, and no
other division of DSV South Africa (Pty) Ltd, and this contract for carriage does not bind any
other division of DSV South Africa (Pty) Ltd.
1.2.
“carriage” shall mean all forms of transport and related activities undertaken by the Courier
on behalf of Clients in respect of the goods.
1.3.
“the Client” shall mean the party on whose behalf the Courier took possession of the goods
in good faith, whether that is the sender, the party billed, the consignee, the true owner or any
other party with an interest in the goods or on whose behalf the carriage has taken place.
1.4.
“the goods” shall mean all packages, parcels, or items taken into possession by the Courier for
carriage on behalf of the Client.
2.
It is agreed that the Courier is not a public or common carrier.
3.
The Courier has the right to refuse to accept any goods for carriage, and will in those
circumstances furnish the Client with reasons for such refusal.
4.
The Courier will be entitled to select the appropriate methods of transport and handling to
be used in the carriage, but in doing so, will have regard to the service level requested by the
Client.
5.
The instruction from the Client to the Courier in respect of any carriage shall be made on
the Courier’s ofﬁcial contract for carriage / dispatch document fully and accurately
completed at the time that the goods are received by the Courier. The person signing the
contract for carriage / dispatch document, if someone other than the Client, conﬁrms that it is
duly authorised to order the carriage by the Courier and to conclude this agreement on behalf
of the Client. In the event that the Client is not the owner of the goods, the Client hereby
conﬁrms that it is duly authorised to enter into this agreement on behalf of the true owner of
the goods.
6.
The Courier publishes its tariff of charges in respect of carriage, and amends same, from
time to time and it is agreed that the Courier is entitled to charge the Client in accordance with
such published tariff, as amended from time to time. If the Courier and the Client conclude a
separate agreement on speciﬁc charges in regard to the carriage, different to such tariff, then
such separate agreement will only be binding on the parties when reduced to writing and signed
by both parties. If the Courier is obliged to pay any disbursements in respect of the carriage, it
is agreed that the Courier may recover such disbursements from the Client, in addition to the
tariff or agreed charges in respect of the carriage.
7.
The Client shall pay the Courier in respect of the carriage within a maximum of 30 (thirty)
days from date of the Courier’s statement to the Client. If the Client fails to do so, the Courier
may charge the Client interest on overdue amounts at the then prevailing legal mora
interest rate.
8.
The Client may raise queries on the Courier’s invoice during this 30 (thirty) day period and
the Courier will resolve such queries during this period. If no queries are timeously raised, the
Courier’s invoice is deemed correct and undisputed.
9.
Even if queries are raised by the Client which are not resolved within the 30 (thirty) day period,
that Client is liable to pay within the 30 (thirty) day period, all undisputed items on the
Courier’s invoices.
10.
The Client is not entitled to withhold payment of any amount due to the Courier beyond the
due date for payment. The Client is not entitled to set off any alleged damages or loss which
the Client has suffered in respect of the goods against any amount due, owing and payable to
the Courier.
11.
The Client shall remain responsible to the Courier for all charges until they are paid. The Courier
shall not collect any monies at the time of delivery and no employee of the Courier is authorised
to do so.
12.
Exclusions and Limitations of Liability
12.1. The Courier will be liable to the Client for physical, direct losses and damages in respect
of the goods, if such physical direct losses or damages are caused directly by the negligence
or fault based conduct or omissions of the Courier, from the time that the Courier takes
possession of the goods until the time that the Courier correctly delivers the goods to the
designated consignee.
12.2. Correct delivery to the designated consignee will be deemed to have taken place when the
Courier receives a signed proof of delivery from the consignee conﬁrming receipt of
the goods without any discrepancy in respect of the goods being noted on the proof of
delivery. The Client agrees that such consignee’s signature may take the form of an image of
the consignee’s signature captured on an electronic device, which will be accepted by
the Client as adequate proof of delivery.
12.3. The Courier is not liable for any physical direct losses and damages in respect of the goods,
or for delays in delivery or failure to perform services, which are caused by Acts of God,
including but not limited to ﬂoods, ﬁres, earthquakes, abnormal weather conditions, strikes,
labour unrest, embargoes, civil commotion, war, riots, acts of terrorism, hijackings and any
other acts beyond the reasonable control of the Courier.
12.4. The Courier does not know the nature and value of the goods it receives for carriage.
Accordingly, the Courier is entitled to assume that all goods handed to it for carriage are worth
R250,00 or less in value, and the Courier bases its charges (including a liability surcharge)
on such assumed value.
12.5. The Client accordingly agrees that the maximum liability of the Courier to the Client in respect
of goods handed to the Courier for carriage shall not exceed R250 per shipment, unless
the Client has in advance of the carriage disclosed to the Courier in writing, by declaring on
the face of the contract for carriage / dispatch note, or by logging the value electronically, that
the goods are worth more than R250 and that the Client accordingly requires the Courier to
accept liability for a greater amount.
12.6. If the Client requires the Courier to accept a greater liability than R250 per shipment, then
the Courier will only accept such greater liability if the Client pays an additional liability
surcharge in respect of the shipment.
12.7. If the Client’s goods are lost or damaged whilst in the possession of the Courier, the Courier will
be liable to pay to the Client the proved cost of repair, or the purchase/replacement cost of the
goods, whichever is the lesser amount, but if the Client did not declare a greater value for
the goods prior to carriage, then the maximum liability of the Courier to the Client for loss or
damage will be the assumed valued of the goods, being R250,00 per shipment.
12.8. If the Courier is liable to pay any amount to the client for loss or damage in terms of the
preceding clauses, then the Courier shall have the right of salvage in respect of those goods,
and the client shall be obliged to reasonably assist the Courier to exercise such salvage right.
12.9. The Client is also able to declare in writing on the face of the contract for carriage / dispatch
note, the value of any incidental cost which may be incurred by the Client if caused as a direct
result of the Courier’s delay, of more than 6 (six) hours in the case of express shipments, and

a delay of more than 24 (twenty four) hours in the case of economy shipments. Again, if such
declared incidental cost is declared by the Client, the Courier will accept liability for the declared
incidental cost, subject to the Courier charging the Client an additional liability surcharge.
12.10. If the Client does not declare an incidental cost value prior to carriage, the Courier will
not be liable for any incidental costs incurred by the Client, including but not limited to ﬁnes,
penalties, loss of proﬁt and the like.
12.11. Subject to Clause 12.1 the Courier’s liability to the Client for physical direct loss or damage
to the goods is also subject to the exclusions set out in the “Institute Cargo Clauses A and
Strikes (Cargo) Clauses” issued by the London Institute Underwriters as amended by them
from time to time.
12.12. The Courier’s maximum liability to the Client for direct losses or damages in relation to
the carriage or goods in the Courier’s possession, custody or control shall never exceed
R100 000,00 per shipment, no matter what value is declared in respect of the goods or in
respect of incidental costs as the Courier will not charge a liability surcharge for any amount
greater than R100 000,00 per shipment.
12.13. Any claim by the Client in respect of direct loss or damage to the goods or in respect of
incidental cost, must be submitted in writing within 7 days of date of dispatch, failing which
the claim will be deemed waived by the Client and rejected by the Courier who will bear no
liability to the Client whatsoever.
12.14. The Courier does not carry dangerous goods. If the Client nevertheless hands over
dangerous goods to the Courier for carriage (regardless of whether the Courier has been
advised of the nature of the goods), the Client agrees that it is fully responsible for
ensuring that all requirements in relation to their carriage are complied with and that all
relevant information is conveyed to the Courier by written notice, including but not limited to
classiﬁcation of the goods, proper packaging and presentation of the goods, preparation of the
legally required declarations and labels. The Client furthermore agrees that any liability of any
nature caused by, or arising from the carriage of dangerous goods in any circumstances will be
for the Client’s account.
12.15. The Courier does not wish to carry fragile or valuable goods, but if the Client nevertheless
chooses to hand over such goods to the Courier (regardless of whether the Courier has been
advised of the nature of the goods), then the Client shall pack and label such goods to minimise
the additional risk associated with the carriage of such goods, and the Client agrees that the
Courier will bear no liability whatsoever in regard to these goods howsoever caused.
12.16. The Courier does not accept for carriage any of the following classes of goods, and the Client
therefore agrees that the Courier will bear no liability whatsoever in regard to carriage of:
12.16.1.
Precious stones and metals, jewellery and negotiable instruments;
12.16.2.
Works of art, heirlooms and other irreplaceable, sentimental or priceless items, including
unique articles such as samples whose cost of creation is materially different to the normal cost
of such goods;
12.16.3.
Any goods exceeding R3 000,00 of value per kilogram of gross mass;
12.16.4.
Perishable goods or goods likely to contaminate other goods or attract pests,
radioactive materials, explosives and livestock;
12.16.5.
Second hand goods, unless a pre-shipment survey is completed by the Client,
submitted to and accepted by the Courier in advance of shipment.
12.17. It is agreed that the Courier is not liable at all for any consequential losses or damages of
any nature relating to the carriage or the goods, no matter how such consequential losses or
damages were caused or arose, even if the Courier knew or should have known of the likelihood
of such damages accruing and/or even if caused by the negligence of the Courier.
12.18. The Client indemniﬁes the Courier against any claim of any nature whatsoever made
against the Courier by any person or entity as a result of the loss, damage or delay in respect
of the goods, which exceeds the agreed exclusions and limits of liability set out above.
13.
If the Courier is unable to effect delivery of the goods, for reasons outside the control of
the Courier, the Courier will take reasonable steps to return the goods to the Client at the
cost of the Client.
14.
The parties hereto agree, that inasmuch as they may receive any personal information
arising out of their relationship with one another, that they will adhere to all data privacy laws,
applicable at the time, and that in the event of any unauthorised, unlawful and/or unintended
processing of such personal information takes place, or where there are reasonable grounds to
believe that personal information has been accessed or acquired by an unauthorised person,
each party will immediately notify the other party thereof and co-operate with all reasonable
requests to investigate and remedy such incident as soon as reasonably possible.
15.
The Client hereby conﬁrms that insofar as the Client may provide personal information as
deﬁned by data privacy laws, to the Courier, that the Client consents to the Courier storing
such personal information and processing such personal information, for the speciﬁc
business purpose for which the personal information was provided, and the Client indemniﬁes
the Courier in this regard.
16.
Should the Client breach this agreement and fail to remedy such breach within 5 (ﬁve) days
of receiving written notice to remedy such breach from the Courier, the Courier shall be entitled
to either terminate this agreement and claim damages from the Client as a consequence of
such termination, alternatively claim speciﬁc performance of the Client’s obligations in terms
hereof, as well as any damages suffered.
17.
The parties hereby consent to the jurisdiction of the Magistrate’s Court in terms of
Section 45 of the Magistrate’s Court Act No. 32 of 1944 as amended, in respect of any legal
action which may arise out of this contract for carriage.
18.
Should either party institute legal action against the other arising out of this contract for
carriage, it is agreed that the successful party shall be entitled to claim the legal costs incurred
by it from the unsuccessful party on an attorney and Client basis.
19.
The parties choose as their domicilium citandi et executandi for the delivery of all notices in
terms of this contract for carriage, the address appearing on the written credit application or in
respect of the Client, any address appearing on a dispatch note completed by the Client.
20.
It is agreed that this contract for carriage is the only binding and enforceable agreement
between the parties, and that there are no verbal or written terms and conditions, whether
express or implied, which are binding and enforceable between the parties if they are not
contained in this written contract for carriage.
21.
This written contract for carriage may not be varied, amended or cancelled unless such
variation, amendment or cancellation is contained in a written document signed by both
parties.
22.
No relaxation or indulgence which either party may grant to the other is a waiver of the
rights of that party, and that party shall not be precluded from exercising any rights which may
have arisen in the past or which may arise in future.
23.
This agreement and its interpretation is subject to the laws of the Republic of South Africa.

Registered Name: ...........................................................................................................................................................................................................................................................................................................................................................
Authorised Signatory:.............................................................................................................................................................................................................................................................................. Date: D D M M Y Y Y Y

